
INTRODUCTION TO ALL-HAZARD 
INCIDENT MANAGEMENT COURSES​
In today’s complex operational environment, the ability to manage incidents systematically 
is non-negotiable. At NCC-Group, we empower professionals to lead with confidence through 
our globally recognised Incident Command System (ICS) e-Learning programmes.

ICS is the prevailing international standard for command, control, and coordination during 
any hazard or emergency. Mastering this systematic approach ensures clear communication, 
accountability, and maximum efficiency when it matters most.

Current e-learning courses on offer:
•	 IS-0700: An Introduction to NIMS 

•	 Focus: Learn how NIMS coordinates all responders, including 

Incident Command Systems (ICS), Emergency Operations Centres 

(EOC), and Multiagency Coordination Groups (MAC).

•	 Note: This course is a pre-requisite for IS-0100.

•	 IS-0100: An Introduction to ICS
•	 Focus: Designed for efficient operation during initial response. 

Covers the chain of command, common terminology, and basic 
structure used globally.

•	 Note: This course is a pre-requisite for IS-0200.

•	 IS-0200: Basic ICS for Initial Response
•	 Focus: Building on IS-100, this course covers leadership roles, 

briefings, and managing resources in expanding incidents.

Who should attend?

•	 Government & Municipalities: Disaster 

Management officials, Metro Police, and 

Traffic Services.

•	 Emergency Services: Fire & Rescue Services, 

EMS personnel, and SAPS members.

•	 Private Sector: Health & Safety Officers, 

Security Managers, and Event Organisers.

•	 Specialised Agencies: Forestry, Conservation 

Officers, and Community Safety Forums.

Why Choose NCC-Group? 
•	 Global Standard, Local Context: We combine international FEMA standards 

with practical application for the South African environment.

•	 Standardised Approach: Ensure your team speaks the same language as 
Provincial and National Disaster Management agencies.

•	 Flexible e-Learning: Complete your training at your own pace, anytime, 
anywhere - perfect for shifting schedules.

•	 Advanced Contact Training: Beyond the portal, we offer specialist in-person 
courses including IS-300, IMT Position Specific courses, and Scenario-based IMT 
simulations.

VISIT  
ncc-elearning.com 
or contact us at  
training@ncc-group.co.za

How to Register: 
Create your profile on 
our portal for a once-
off registration fee of 
R395. This grants you 
immediate access to 
IS-700, IS-100, and 
IS-200, plus all future 
free content.

Professionals involved in emergency response, safety, and event 
management across all sectors:

http://ncc-group.co.za
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